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M/s Punam Entcrpriscs
FIat No.7, Sangrahalay Co-Op Ilousing Society,
143,'Iadiwala lload, Dholc Patil lload,l,unc- 411001
Ms. Punam Anil Kumar Dixit -9t19075til50
Ilmail- Dunamenterpriscs I 9@qmail.com

Sub: Award of temporary liccnsc -cum- commcnccmcnt of On-board Catcring Serviccs in lrain
no. 12909-10, BI)TS-NZM GAI{II}RATII.
Ilcf: Limitctl E-Tcndcr no. 2025/II{C'I'C/[SV/06/JANUAI{Y/16opcncrl on 06.02.2025.

With rcfcrencc 1o thc subjcct mcntionccl abovc, it has bcen dccidccl to award you thc tcmporary
Iicensc for provisi<ln ol' ou-board catcring Scrviccs in abovc mcntionccl train without pzrntry car
(through l'SV) for a pcriod of 03 months or finalizalion & cornmcnccmcnt of longtcrnr
tcnders whichcver is carlier, puroly on adhoc basis subjcct to the tcrms and conclitions cnshri,ccl in thc
tendcr docttmcnt, which shall form part ol' thc Liccnsc. 'l'hc above award ol'lcmporary lioc'sc is
subjcct to thc tcrnls and conditirtns o.[tcndcr docurncnt and Govcrnmcnt of Inclia clirectivc to c.ntain
COVID.

A)ln view oflthe abovc you arc rccluircd to submit thc Liccnsc fec within five (05) worl<ing clays ol
issuc of LOA or 05 working days bcforc datc ol comlncnccrncnt ol opcratioir whichcvor is latcr.
Lettcr ol'acccptancc is to be submittcd within five (05) working days ol' issnancc ol, [.OA or as
adviscd in LOA along with Sccurity l)cposit to be submittccl in conccrnecl zonc as dctailccl bclow:

I-iccnsc l'cc
GSr(r1B%
'Iotal
Security dcposit

: Rs.8,511999/-
= Rs.1,53,360/-
= Rs.10,05,359/- (to be paid at IRCTC/WZ): Rs.1,00,5361-(l0o/oofthe Quoted LF to be

submitted within 05 working days as adviscd by
IRC'I'C(to bc deposited in IRCTCAVZ)

Spl. Security deposit = NIL
RDS deposit : lls. 20,107/-(to be paid at IRCTC/WZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of license to bc
submitted at IRCTC/wz.Bank account details of Il{crc/wz is as under: -

Account Name Indian Railway Carering & Toudsm Corporation f,td-
Account Numbel: 50200021704368

Account Type Current

Bank Name IIDITC llank
Branch Dombivali @), Thane

IFSC Code HDFC0000175
+*Cheques \X/ill not be accepted

'lherc is
'dcfault'

delaycd
shall

no provisiou 1'or

and aclion
payment and failurc
bc takcn in

to pay as pcr schedulc shall bo trcalod as
aocordancc with tcndcr condilions.

oTr*te orqf-rq, + qi ild, elw-s, Td fs ltu{, +tfi o,R, q{ ffi -r002e, *"f},1s]lfi, ru,r,r,
corporate office : 4th Floor, Tower-D, world Trade centre, Nauroji Nagar, N"* n
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Invoice will be issued after receipt of payment along with GS'l'number and billing address providcd
for the same.

B) You are required to start the provision of catering services as per advise of IRC IC/WZ.
C) First day of start of catering services in the train will be treated as datc of commencement ol

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinncr)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptancc lettcr.

E) If you fail to accept the offer of award of License and fails to remit liccnse fcc, within thc

stipulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.1 .4(a), (b)& (c) of Scopc

of Work of the tender condition on MI{p.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) AIIPAD items of brands approved in Catcgory A and A special by IItCl'C are only to be sold in

the train.

D IITCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with
FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

O Strict compliance of guidelines issued by Government of India, MFIA and this office for COUD-
19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different Iligh Courl.

L) 'Ihe terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this lctter.

Encl:- Tender Document
Copv:-

GGMtwz- to provide datc of commencemcnt as pcr prcscnt train schedule.
GM/MCS - for kind information and ncccssary action please.
AGM/N/ICS - for kind informalion and nccessary action plcase.
A(]M/l'in - l'or kind inlbrrnation and ncccssary aclion plcasc.
ccntral Control - Ibr kind information a,d nccossary action plcase.
AGM-IT - I'or kind inl'ormation and uploading on II{C'IC portal.

4taipaz{
(Jaspal Singh)

Managcr/'f cndering
For GGM/Proc.
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l-ormat for acceptance of award of temporary license
(To bc given on company/firm,s lettcr hcad)

Group Gencral Manager lW Z
IRCTC/WZ

Sub: Award of tcmporary license -cum- commencemcnt of On-board Catering Serviccs in train
no. 12909-10, BDTS-NZM GARIIIRATII.
Ref: Your offi ce lctter no. 2025/IIICTC/TSV/06/JANUARY I 16 dt. 17 .02.2025.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions of thc
temporary license.

Sectrrity deposit as per clause 2.8 of (ieneral conditions of license- section one 'l'o BE PAID AT
WZ:-

fee clause 2.9 of Gcncral

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and
when required.

I/We am/are ready to commence services in the above train as per advise of IRCTC.
Signaturc:
M/s-
Name of authorized
person
Date
PIace W

'l'rain no. Sccurity
deposit

'l'otal Ilank Details I)crnand clrall/llanl<crs
checlue/lt'l'GSAIl.lF'l' No./llanlt
Guarantcc

rcensc lee as pcr clause no. conditions of license- section one TO IIE PAID A,IWT,'l'rain

no.
I-icense licc GST

@18%

'lbtal Bank Details Dcrnand draft/llankcrs
chcquc/l{'l'(iS/N IiF'l' N o.

Furthcr dctails of lncals ([]/F, lunch & dinner), pick up locations for the abovc trains arc as undcr: -

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

12909
I)inner

B/F

12910
Dinner

B/Ir-

Seal ofthc Iicensec
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